
 

 

 

 

 

 

March 6, 2019 

 

MTA Acting Chairman, Fernando Ferrer 

Metropolitan Transportation Authority  

2 Broadway 

New York, NY 10004 

 

President Andy Byford  

MTA New York City Transit 

2 Broadway  

New York, NY 10004  

  

 Re: “Rogue F Express” trains  

 

Dear Chairman Ferrer and President Byford:  

 

We write to express the frustration of our constituents about “Rogue F Express” trains, the 

increasingly frequent practice of F trains bypassing local stations between Jay Street and Church 

Avenue.   

 

Rogue F express trains are never on the schedule, and are therefore entirely unpredictable to 

riders. Yet they have become so frequent that it appears they have been made part of your regular 

practice. They are often unannounced, and even when there are announcements they are 

frequently unheard. As a result, our constituents report missing their stops, waiting as trains pass 

them by, being late to work or home, and feeling immensely frustrated with erratic service.   

 

In previous conversations with the MTA, we have been assured that there has been no systemic 

schedule change. But the data we’ve independently collected shows otherwise. According to a 

survey conducted by Councilmember Lander’s office that was completed by more than 250 

individuals, unscheduled F express service was reported almost every day in January. This does 

not comport with MTA’s explanation that unscheduled F express service occurs solely in 

response to isolated incidents, such as a sick passenger or police activity.  

 

To make matters worse, 63% of respondents said they heard no announcement about the change 

before they boarded, meaning they were trapped on a train that overshot their destination by as 

many as four stops, and were forced to board another train just to come back.  

 

We support the MTA’s Fast Forward plan to modernize New York City transit, along with 

congestion pricing and other revenue strategies to pay for it, and we will continue to advocate 

 

  



strenuously on behalf of these urgent efforts. As a part of the Fast Forward plan, the MTA has 

pledged to improve communication with its customers about service changes and delays. Riders 

deserve truthful, timely information in addition to fast and reliable service. In the case of the 

Rogue F Express, they are receiving neither.  

 

We request to speak with you as soon as possible to discuss what steps the MTA is taking to 

address the “Rogue F Express,” so that our constituents are not left stranded, trapped, or 

confused on a daily basis. 

 

Sincerely, 

 

 

 
Brad Lander   

NYC Council Member 

Council District 39  

 

 

    
Brian Kavanagh  Jo Anne Simon   Robert Carroll 

NYS Senator   NYS Assembly Member  NYS Assembly Member 

26th Senate District  52nd Assembly District  44th Assembly District 

 

 

 

cc: Sarah Meyer, MTA Chief Customer Officer 

 

 

 


